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Our Commitment

Mental Health and Wellbeing at Thomas Rotherham College 

All Staff at TRC are committed to maintaining a ‘whole college‛ approach to supporting the 

mental health and wellbeing of students. This means that we work together to provide a 

learning environment that is both supportive and academically rigorous. 
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Our approach

As a college we strive to enable students to express themselves and to develop insight into 

who they are as learners and as people, as well as gaining knowledge of their subject areas. We 

actively encourage students to consider their individual strengths and areas for development 

and to be proactive about accessing support to address any concerns they may have; this 

builds their resilience and their capacity to manage their difficulties whilst they are with us 

and in the future. What students learn in relation to wellbeing at this stage of their lives can 

stay with them and be applied at a future point when they are perhaps living away from their 

parents and caregivers and potentially more vulnerable. 

The college years really present a valuable opportunity for students to develop in this area 

and we take our responsibility in supporting this process very seriously.   
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Academic Achievement and

Student Wellbeing

The link between academic achievement and student 

wellbeing cannot be overemphasised.  The more confident 

and at ease a student feels, the more they will be able to 

learn. The better the links between college and home, the 

more likely a student will be able to do well and feel 

supported.  

Your role

We understand the importance of the role you as parents 

and caregivers have when it comes to supporting the 

wellbeing of students. We also understand too that there 

are times when you may become concerned about your young 

person‛s wellbeing and their engagement in college life.  We 

want to develop our links with you in this area and so we have 

put this booklet together to provide some useful 

information about:

 A student‛s journey through college - key dates and 

next steps. 

 Particular times of tension during the academic year.

 Practical Guidance on how you might support student‛s 

wellbeing at home 

 Support available in college to support learning and 

wellbeing  

 Links to further support 



A Guide for Parents and Caregivers

Barriers to learning

In order for us to be able to support students to fulfil their potential it is important we are 

able to identify any barriers to learning that they are having whilst studying with us.  Some of 

the main barriers relate to diagnosed or, as yet undiagnosed, neurological differences such as 

Autism, Dyslexia, ADHD, Dyspraxia.  Other barriers might be physical disabilities, or mental 

health difficulties. 

College has a designated team of people employed to address these and all staff are trained 

to spot the very broad range of challenges students encounter. Many students have support 

put in place before they start with us and may well have had additional support at school, but, 

for some students, their difficulties may arise during their time with us. The sooner we are 

able to identify barriers to learning, the sooner we can take steps to address these. 
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Support for Student

Wellbeing in College

Teaching staff 

Teachers see students on a day to day basis so they have the best place to notice how a 

student is managing. If your young person raises a concern about their academic work with 

you, then please encourage them to discuss this with their subject teachers or head of 

faculty. Our teaching staff understand the pressure some students experience in college and 

are keen to do all that they can to support them and enable them to progress. The sooner that 

problems with work can be addressed the better. 

Learning Support staff/ CLASS

A team of dedicated support staff have regular contact with any student that is experiencing 

a barrier to learning in college. This might be related to a diagnosed condition such as autism, 

dyslexia, a physical disability, or a mental health related difficulty. Staff are able to offer a 

range of support that is appropriate to your son/daughter. 

Safeguarding Team 

All staff receive training in safeguarding but, in college, we also have a small designated team 

responsible for managing any concern that arises when a student or another young person may 

be at risk of harm. Students are made aware of the team and who they can talk to. If you have 

any concerns relating to a student being at risk please contact our team on: 01709 300 600 
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Support for Student

Wellbeing in College

Progress Tutors

Students are allocated a progress tutor with whom they meet 

regularly to discuss their progress in their subjects and any areas 

of concern. Attendance at tutorial sessions is compulsory and is an 

important part of their timetable. Awareness of mental health and 

strategies to develop resilience are an integrated part of the 

tutorial programme.

Counselling service

TRC has an embedded counselling service staffed by fully qualified 

and experienced staff. Students need to make contact with the 

service themselves to ask for an appointment, it is not possible for 

parents to do this on the student‛s behalf. If you think that 

counselling might benefit your young person, please speak to them 

and encourage them to get in touch with the service. 

The importance of routine 

The college day consists of a timetable of lessons for students 

which enables them to establish and maintain a routine. Students 

will have allocated ‘free‛ periods during the day and we encourage 

students to complete work at these times in the LRC. Some 

students may have a study support session, in CLASS,  in one of 

these free periods. 
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A place to work

We understand that students vary in their access to a space to work from at home. TRC has a 

staffed learning centre which is available for students to carry out their work between 

lessons. 

Clear expectations and Consistency are key 

Young people, perhaps more than any of us, need to know what the expectations of them are. 

Teaching staff, support staff and senior leaders in college work to deliver a consistent 

message about what they expect from students in terms of academic engagement and 

behaviour. One of the key ways a student can do well in their studies is by attending all their 

lessons.  

The importance of attendance

Whilst we have developed our online communication with students - the vast majority of  

course content is delivered to students in a college classroom. If a student is not physically in 

a lesson then they cannot learn. They will miss valuable content, will have work to catch up on, 

at this point anxiety builds up due to being overwhelmed with work. Here at TRC we see 

attendance as been paramount to success.  

Attendance at lessons is not a choice. Frequent unauthorised absence will not be tolerated. If 

your young person is finding it difficult to attend their lessons it is very important that 

college are made aware of this so that we can take steps to support students to attend.  You 

will be notified if your young person fails to attend a meeting. 
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Parents - Ways in which you can help

Actively listen and don‛t dismiss their feelings 

It is important that if your young person expresses intense or difficult feelings, that their 

feelings are heard and that they are not dismissed, minimised, or seen as mere ‘teenage 

angst‛. For example, if they let you know about something they are worried about, let them 

know you have heard this anxiety rather than saying “don‛t worry” or “it will be alright, it‛s not 

THAT bad” etc. 

Avoid making it about you and how you felt when you were 
young

Whilst you may be able to relate what your young person is going through and may have some 

really useful things to tell them, try to listen to it from their perspective before you offer 

your experience from when you were younger. Avoid assuming they are the same as you and 

will handle things as you did.   

Be careful about offering advice

You may have some advice that you think may really help your young person. Try to listen to 

them and their thoughts and feelings first, before you suggest what you think they should do. 

The more they know what they feel and think about things, the easier it will be for them to 

make their own choices without your advice and guidance.   
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Holding the line

It is usually unhelpful to give an unclear message to a young person by telling them that they 

don‛t need to attend college. It is useful to listen to a student's feelings about college or a 

lesson and still strongly encourage them to attend. Difficult patterns can develop if students 

get into the ‘habit‛ of missing taught sessions. It is very easy for us to develop patterns of 

behaviour that are unhelpful and then become hard to break.  

Our teaching and support staff are required to find the balance between being both clear and 

strict with students about what the expectations of them are, but also nurturing as well. This 

takes skill and experience and we are aware of the tensions here. Your role as parents will 

consist of similar challenges and we understand this. Here at TRC, we also recognise that our 

students may be facing a range of different challenges in their lives and that, you as 

caregivers, may well be too. 

Try to hold back from Fixing it for them

It can be immensely difficult to see your young person distressed and struggling and we 

instinctively want to make things better for them or fix the problem. We very often take 

their difficulties personally too. If possible, really actively listen to them, offer 

understanding and support, and encourage them to consider how they can help themselves or 

ask them what they need from you. 
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Holding the line

Offer empathy for them even if their behaviour is hard for 
you to understand

All behaviour has meaning and young people‛s behaviour has meaning for them. It is important 

that we don‛t make assumptions about the meaning of behaviours but take an open minded, 

caring and curious approach. The more a student feels understood and able to express 

themselves the more at ease they will feel. 

  

Bring about Balance

If students are receiving pressure at college to perform well academically and you notice that 

they are becoming anxious, it might be helpful to minimise talk of academic success at home. 

But if a student seems to not be taking college and studies very seriously, then you may want 

to address this by expressing your concerns to them at home and supporting them to consider 

how this will detrimentally impact on their future. 
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Early Interventions

We are keen to take an early intervention approach to supporting student wellbeing. That is 

to say, the sooner we are aware that a student is struggling, the sooner we are able to offer 

them access to support and also stop problematic habits from developing.  
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Consider your Communication

How are you communicating your concern?  

The vast majority of people responsible for meeting the needs of young people do their best 

to act from a place of concern and in their best interest.  Sometimes it is really worth 

thinking about whether this is experienced by the young person.  

Do they feel that you are acting in their interest? Or do they feel got at, undermined, judged 

and misunderstood? It is easier for us to hear criticism or constructive feedback or take on 

someone else's point of view, the more cared about we feel. A lot of communication can be 

quite defensive and concern for our young people can be experienced as criticism and there 

can be misunderstanding   
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Times of tension

There are particular times of the year when we expect our students to experience some 

anxiety and tension. The more students can be prepared for these points in time the better.

Starting college

We expect that most students may experience some challenge around settling into college 

life. It is a big jump for students to go from being at secondary school, when our students 

have had a lot of structure and perhaps ongoing support from teaching staff to a sixth form 

college environment where students are related to as mature and on the cusp of adulthood 

and therefore more responsible for their own learning.  In some ways, college begins a 

process of preparing students for future study and work.  It can take some students some 

time to adjust to this. 

Leaving college

Many students report a sense that their time at college has flown by, that it seems like only 

yesterday that they were here. We as staff, are aware that we have your young people here 

with us for a fairly short time. No sooner have they arrived here, we are talking to them about 

the steps they will make after college. 

Some of our students simply don‛t know what they want to do when they leave college. This can 

be really challenging for them because they need to begin the process of applying for jobs or 

applying for further study, so we encourage them to think about this from the get go. 

We provide support via our Students can book appointments via student careers service. 

services. If your young person doesn‛t know what they want to do after college then we would 

encourage you to have them talk to us about their choices 
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Further support

We recommend the resources that are available at the following places:  

Charlie Waller Memorial Trust  

www.cwmt.org.uk/schools-families-resources

 

Minded  

www.mindedforfamilies.org.uk/young-people 

Mental Health Foundation  

www.mentalhealth.org.uk/publications/make-it-count-guide-for-parents-and-carers   



Faculty of Learning Support and Student Wellbeing

At TRC, we have a department dedicated to supporting you through any aspect of 

your studies and to help you achieve your best.

Contact: 01709 300 693

Email: CLASS@thomroth.ac.uk

Visit Us: IT Suite
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